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Special Thanks  

 Thanks to Denise Robertson at the Arkansas Department of Health 

for supplying the PMP data for this presentation 



Prescription Drug Abuse in Arkansas 

 A discussion of the problem 

 Statistics of Abuse 

 Implementation of the PMP 

 How to use PMP System 

 Integrating into your workflow 

 Addressing problem patients 

 Measuring success, first year of PMP data 



Prescription Medication Abuse 

 The drug epidemic of this generation 

 

 Each day, 2500 kids (12-17) experiment with prescription pain killers 

for the first time 

 

 Arkansas averages a death a day from Rx drug overdose 

 

 From 1999-2009, prescription drug overdose deaths increased by 

over 130% [from 16,000 – 37,000] 



Prescription Medication Abuse 

 By the time kids get to high school, 1 in 5 will have abused Rx meds 

 

 40% of those will have gotten their medications from a family 

member 

 

 Increasing awareness of the problem and decreasing access have 

been the two main methods of attempting to address the problem 



Drug Take Back Days 

 To date, the Take Bake Days – held every April and October, have 

produced over 35 TONS of returned medications. 



The High Cost of Opioid Abuse 



History of PMP 

 Arkansas General Assembly Passed Act 304 of 2011 

 

 Pharmacies required to report data beginning on March 1, 2013 

 

 Became eligible to query the database around June 1, 2013 

 

 Strict querying requirements for all potential users 



How to Use PMP 
www.arkansaspmp.com 



How to Use PMP 
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How to Use PMP 



How to Implement the  

PMP in Your Workflow 

 All in approach 

 

 One off approach 

 

 Develop a strategy based on your location 

 

 When clinically significant 



Red Flags to Check the PMP 

 New patient, not known by staff with Rx for controlled substance 

 Patient or prescriber are geographically out of place (i.e. out of 

town or out of state) 

 Patient requests to pay cash only for the Rx 

 Regular patient, who gets early or on the same calendar day every 

month (Rx calendaring) 

 Same prescription patient previously has filled with a different 

prescriber 

 Patient does not seem completely cogent 

 Patient presents with Rxs for two or more controlled drugs 

 



Red Flag Drugs to Check PMP 

 All Opioids (hydrocodones, oxycodones, methadone, tramadol, 

etc.) 

 Benzos (particularly alprazolam, diazepam, and clonazepam) 

 Stimulants 

 Zolpidem 

 Multiple controls at same time 

 

 



Common Practices to Address 

Patients with Suspect PMP Data 

 Fill only controlled meds for patients who get all their meds with you 

 

 Don’t fill for cash if patient has insurance 

 

 If you choose not to fill the Rx, tell the patient why.  Educating them that 

we now have a PMP will help in reducing doctor/pharmacy shopping 

 

 Call prescriber with an FYI call to make them aware of duplicate 

therapy if from another prescriber and/or pharmacy 

 

 

 

 

 



Common Practices to Address 

Patients with Suspect PMP Data 

 If you choose to return the hardcopy Rx to the patient, make 

markings on the Rx to let a future pharmacist know it has already 

been presented to another pharmacy, such as: 



Example of PMP Working 

 New community patient on 

zolpidem 

 First fill 

 

 Fourth fill 

 Newly admitted patient to hospital 

ICU with chest pain 

 Elevated BP 

 Tachycardia 

 Abdominal cramping 

 Sweating 

 



The First 12 Months of Data 

 9/1/2012 – 08/31/2013 – over 7 million controlled Rxs filled in Arkansas 

 

 Avg number of units/Rx ~60 

 

 Upwards of ½ billion units of controlled drugs dispensed during first 
12 months of program tracking 

 

 ~168 units for every Arkansas citizen 

 

 



Number of Controlled Substance 

Prescriptions Filled in Arkansas 2014 
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Number of Controlled Substance 

Units Dispensed in Arkansas 2014 
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Top Schedule Drug  

Usage by County Per Capita 
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Lookup Users of the PMP 

Type of User Number Registered 

MD 1519 

DO 112 

DPM 17 

PA 97 

APN 499 

OD 3 

DDS 211 

DVM 8 

Pharmacists 1639 

Law Enforcement/Regulatory Boards 39 
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Shoppers Since PMP Began 
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Chronic Shoppers Since Jan 1 
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Law Enforcement and  

Regulatory Board Use 

 Mar 13 – Mar 14 – Law Enforcement made 125 queries 

 

 Resulted in 16 arrests 

 

 2 convictions 

 

 21 of the 125 queries led to opening of additional cases 

 


